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A mother is viewed within society and throughout this
research as the primary caretaker that an infant turns to
for affection and when distressed. It is she who births the
infant then consoles upon its arrival to society. She
feeds, cleans, comforts, protects, cuddles, caresses, and
attends to the infant's physical and emotional needs whereby
creating an harmonious environment. A mother's positive
interactions with her infant facilitates the presence of
trust. The infant in turn feels secure that this relation¬
ship will produce positive feelings and rewards. In this
reciprocal process a mutual bond develops between the mother
and her infant. This is the emotional bond between a mother
and her child which endures to adulthood.’
Bowlby^ identified that the significance of the
emotional development is contributed to the initial inter¬
actions. The nurturance that the child receives in the form
of praise, encouragement, and reassurance in accomplishment
and failure of tasks influence this development. Haft and
’John Bowlby. Attachment and Loss. Volume 1. (New
York: Basic Books, Inc., 1969).




Slade^ stated, “a child's emotional development is
profoundly influenced by the affective tone of his or her
early relationship." The acceptance and approval from the
maternal-figure to the child creates an environment in which
one learns him or herself. The child establishes a sense of
worth and self which are indicators of self-esteem. This
sense of self develops during childhood and continues
through adulthood. Consequently, this fosters an adult who
feels self-confident and accomplishes the social and
economic roles that society expects provided that societal
barriers do not supersede opportunity and access to societal
resources.
There are mothers who are emotionally unavailable to
address the infant's innate needs. There caretaking lacks
warmth, consistency, and stimulation. The infant is some¬
times ignored, sometimes cuddled, and sometimes pushed
around harshly.^ Consequently, the infant views his or her
world as unfriendly and themselves as worthless. This
creates an environment of mistrust. As the child matures,
he or she receives criticism and discouragement. Maternal
deprivation occurs when the child does not receive warmth
^endy L. Haft, and Arietta Slade. "Attunement and
Maternal Attachment: A Pilot Study." Infant Mental Health
Journal Vol. 10, No. 3, 1989, 158.
^Vimala Pillari. Human Behavior in the Social
Environment. California: Brooks/Cole Publishing Company,
1988).
3
and rewards in this relationships.®
According to Oyefeso and Zacheaus*, Coopersmith
defines self-esteem as, "Personal judgement of worthiness
that is expressed in the attitudes the individual holds
towards himself.” The negative response that the child
receives in the presence of maternal deprivation develops a
self-concept of mistrust, doubt, and insecurities affecting
the accomplishment of psychosocial tasks. Oyefeso and
Zacheaus^ stated.
Individuals with low self-esteem report feelings of
inadequacy and unworthiness, perceive self as
helpless and inferior, have difficulty in giving or
receiving love, tend to feel isolated and alone, and
are likely to feel guilty, ashamed, or depressed,
and to derogate their capabilities and achievements.
Consequently, maternal deprivation affects an adults sense
of self.
This bonding relationship between the mother and child
has been theorized from retrospective and prospective
studies. The psychoanalytic theorist, with Sigmund Freud as
it founder, connected and traced adult's emotional problems
to early phases of personality functioning and development
®John Bowlby. Maternal Care and Mental Health. (New
York: Schocken, 1966).
^Adenekan 0. Oyefeso, and Ade Zacheaus. "Self Esteem
as Determined by Gender Differences Among Yoruba Adolescents
in Ibadan, Nigeria: A Research Note.” Journal of Child




through retrospective study. Bowlby® identified that Freud
viewed the early childhood as the ego development during
which the child is most vulnerable. It is during this
period that an individual's experiences and trauma threatens
the ego capacity to deal with tasks.
Erik Erikson, a psychoanalyst, extended Freud's theory
to the influence of the environment on the individual's
development. He theorized critical stages of development
through the life span as an influence of social and cultural
factors which affects the personality. These stages consist
of major conflicts whether successfully or unsuccessfully
resolved are factors of an individual's personality. This
study utilizes Erikson's theory to identify the influences
of the initial relationship to development of the self.
John Bowlby frequently appears in literature as the
forerunner on maternal bonding whose studies date to the
1950's. Present researchers, theorizing this topic,
continue to utilize his framework as an reference. Although
an psychoanalysis, Bowlby explored his research from a
prospective study. He analyzed the child's behavior with a
mother-figure through direct observation of their
interactions. Whereas, Freud in his retrospective studies
traced adult's psychological problems to earlier conflicts.
Bowlby's theory identified the psychological and psycho-
®John Bowlby. Attachment and Loss. Volume 1. (New
York; Basic Books, Inc., 1969).
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pathological processes which may occur as the personality
develops.
This study will explore the relationship of the mother-
child interactions to self-concept with a retrospective
study on maternal bonding and a prospective study on adult's
self-esteem.
Statement of the Problem
The problem that the study addresses is the factors
associated with maternal bonding and it's influence on
adult's self-esteem. The problem of the study might be
further clarified by asking the following guestion, "What is
the nature of maternal bonding and how does it affect a
person's self-esteem?" To clarify this issue it is
necessary to understand what occurs in the absence of
maternal bonding. Therefore, the second question is, "How
does maternal deprivation affect a person's self-esteem?"
Maternal bonding is viewed as the warmth, intimate, and
continuous relationship that a child has with his or her
mother.’ In this relationship, the mother-figure gratifies
the child's needs in the form of physical and emotional
contact. This fosters an emotionally secure child who feels
confident with him or herself and it's environment as this
enables accomplishment of developmental tasks. Watkins and
’John Bowlby. Maternal Care and Mental Health. (New
York: Schocken, 1966).
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Cline’° addressed and identified this process as an
important concept of establishing trust which affects an
individual's ability to form close relationships throughout
their lives.
Also, the characteristics of maternal deprivation
appears in the literature on child abuse and neglect as an
absence of maternal care. These children lack trust of
others and often develop emotional difficulties which affect
their ability to develop interpersonal relationships as an
adult. There appears to be a need for further prospective
research on the affects of the early mother-child
relationship to adulthood.
Purpose of the Study
The purpose of this study was to examine the relation¬
ship between maternal bonding, defined as emotional and
verbal support during the child's development, to self¬
esteem reflected in adults. This has particular
significance for understanding the mother-child relationship
and its impact on adult's self-perception.
As a mental health professional, the researcher has
assessed and evaluated individuals with various psycho¬
logical disorders. They present symptomatologies which
interfered with their normal level of function and impaired
their usual coping mechanisms. During the treatment course,
’°Connell Watkins, M.S.W., L.S.W.l, and Foster W. Cline,
MD., "Attachment: Crisis in Older Adoption" (Evergreen,
Colorado: by the Attachment Center At Evergreen).
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a history of problematic issues are revealed. The etiologies
are most often associated to childhood trauma, parental
conflicts, and or interpersonal conflicts.
It is apparent that issues of maternal bonding and
adult's self-esteem have particular implications to social
work practice. Physical health agencies could routinely
provide parenting classes for expectant mothers with a focus
on the emotional needs of children. This would have
significant benefits as a preventive program. Unbonded
children often present behavioral problems in classrooms and
are often referred to the school social worker or counselor
for interventions then to mental health agencies. Schools
would benefit from learning applicable techniques to employ
in order to decrease the undesired behavior and increase the
desired behavior in there settings. Also, schools with the
support of mental health agencies should establish family
programs as intervention measures.
Social workers within mental health facilities must be
particularly knowledgeable of this issue as adults and
children present with related symptomatologies. Parenthood
is a powerful role which impacts a child's emotional
development and life's course. The beginning process is the
most significant aspect of this final development. There¬
fore, this study could serve as an additional reference to
the social work literature.
The importance of this study to the researcher is to
8
gain knowledge of the long-term impact of the mother-
figure's response to an individual's concept of self. This
will assist the researcher in the assessment and interven¬




Pillardefined bonding as, "the process of
establishing strong emotional ties between a parent and a
child." Pillari^ also identified attachment as the
behavior which occurs between a mother and child. In
addition, Marcus and Mirle^ identified that attachment is
derived from the psychological perspective and bonding from
medical research. Consequently, it appears that bonding is
the physical and emotional interactions between a mother and
child, whereby, attachment is the result of this process.
This researcher views the mother-child relationship as a
link to future concepts of self and interactions which is
most often held firmly through the developmental stages.
Therefore, the researcher selected the term bonding for this
study, however, the terms bonding and attachment are used
synonymously in the literature review.
The review of the literature focused on the following
areas of maternal bonding as it relates to the development
Vimala Pillari. Human Behavior in the Social
Environment. (California: Brooks/Cole Publishing Company,
1988).
^Ibid. 86.
^Robert F. Marcus and Jyotsna Mirle. "Validity of a
Child Interview of Attachment as Used in Child Custody




of self-esteem. These areas were; (1) Historical
Perspective, (2) Related Research: (a) John Bowlby's
Framework and, (b) similar and contrasting perspectives.
Historical Perspective
The study of the mother-child relationship has a
historical base to Sigmund Freud's analytical perspective.
Freud's analysis of this relationship focuses on the final
outcome. In a retrospective method, Freud reconstructed the
phases of personality development to the preceding stages,
thereby, identifying factors which contributed to pathology.
Freud rarely directly observed children.
According to Bowlby, Freud viewed the prospective study
as ineffective for predicting the sequences of events which
influences the final outcome. Although, Freud acknowledged
that a child is most vulnerable the first 5-6 years of life
due to the undevelopment of the ego and its ineffective
ability to deal with trauma. This circumstance places
excessive demands on the personality which causes the
development of neurotic tendencies during childhood.
According to Bowlby,^ Freud viewed the child's separation
from his or her mother as an traumatic experience which
produces distress.
Histrionically the psychoanalyst recognized the
infant's first relationship as a foundation to the
^John Bowlby. Attachment and Loss. Volume 1 (New
York: Basic Books, Inc., 1969).
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developing personality but varied on the nature of the
mother-child relationship. In this view, Bowlby further
identified H. F. Harlow who developed four theories to
explain this phenomenon which consisted of Secondary Drive,
Primary Object Sucking, Primary Object Clinging, and Primary
Return-to-Womb Craving.
The Secondary Drive theory identified that the child's
attachment to the mother resulted from a physiological need
for food and warmth which is a source of the child's
gratification, whereby, the mother gratifies this need. In
the theory of Primary Object Sucking the infant has an in
built propensity to relate themselves to the human breast.
In time, the infant learns that the breast is attached to
the mother.
The Primary Object Clinging theory identified the
child's tie to the mother as related to an internal need to
be in touch with a human being that is independent of food.
The Return-to-Womb Craving theory identified that the child
resent their extrusion from the womb and seeks to return.
Related Research
The Historical Perspective indicated the developmental
theory and relationship theory as the primary
conceptualizations that guides this research study. The
initial mother-child interactions directs the formation of
individual's self-esteem which influences the development of
interpersonal relationships. John Bowlby's prospective
12
study on this relationship identified it's importance to
future development. This perspective is reflected in
continuous studies which seeks to support or disprove it's
analysis.
John Bowlbv's Framework
John Bowlby's theory on maternal attachment date to the
1950's but continue to appear in present literature as a
reference for other theoretical perspectives. Therefore,
this perspective remains applicable. Bowlby's initial study
on the mother-child relationship focused on the child's
response when separated then reunited with the mother-
figure. As a result, Bowlby and his colleagues recognized
the impact that this occurrence had on the child and began
to question the quality of this relationship. Bowlby's^
approach to maternal attachment focused on the following
characteristics; (a) perspective approach, (b) pathogen,
(c) direct observation and, (d) mother-child relationship of
animal.
In opposition to the retrospective study, John Bowlby
viewed the direct observation of children as a significant
factor to developmental outcomes. In this prospective
study, Bowlby described certain patterns of responses that
occur regularly in early childhood then traced the similar
patterns of response to later functioning of the
personality. The child was observed as distressed and
^Ibid.
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miserable which was displayed in the form of protect,
despair, and detachment. Bowlby* contributed this behavior
to loss of maternal care at an highly dependent and
vulnerable stage of development that is associated to
personality development and psychopathology.
Bowlby's study identified that these responses and
processes are presence in adults who continue to experience
disturbances from separation that they experience earlier.
These adults tend to make excessive demands on others and
become anxious and angry when unmet. Bowlby^ identified
that individuals without the capacity to develop deep
relationships are seen in affectionless and psychopathic
personalities.
Bowlby's observation of other species response to the
absence and presence of their mother indicated a similar tie
to human behavior. Animals have a feature of maintaining
proximity and specificity to other animals. Several hours
after birth, they are able to move freely and in the
direction of their mother. When the animal strays the
mother's behavior restores this proximity. Bowlby® stated,
"Unless there is some mishap of development, attachment
behavior is initially always directed towards the mother."
*John Bowlby. Attachment and Loss. Volume 1. (New




Bowlby's assessment of animals and human's behavior in
the maternal bonding process appears to correlate with
Erikson's stages of psychosocial development. Animals were
observed to maintain attachment until puberty, then they
began to separate and increase the amount of time with their
peers. Bowlby identified attachment behavior as what occurs
when certain behavioral systems are activated. The
behavioral systems themselves are believed to develop with
an infant as a result of his or her interactions with the
principle figure in that environment. The behavior is
observed in infants as early as four months. Bowlby
identified that the kind of care an infant receives from the
mother-figure plays a major part in determining the ways in
which his or her attachment behavior develops.
Similar and Contrasting Perspectives
Fox, Kimmerly, and Schafer’ researched the issue of
primary attachment to the mother-figure. In this
assessment, the attachment process was associated to the
insecurity or security of the infant to his or her caretaker
which depended on their relationship during the first year
of the infant's life. The formation of this attachment was
said to be based on the sensitive and responsiveness that
the infant received from the parent-figure. This study
’Nathan A. Fox, Nancy L. Kimmerly, and William D.
Schafer. "Attachment To Mother/Attachment To Father: A Meta-
Analysis." Child Development Vol. 62(1) February 1991, 210-
225.
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identified the essence of attachment for an infant as the
expectant patterns of parental behavior during stressful
situations such as separation.
In contrast, Vaughn, LeFever, Seifer, and Barglow’°
focused their study on the infant's temperament to develop¬
ment of attachment security and negative emotionality. This
study utilized the Strange Situation assessment of 143
infants at 12-14 months of age. The child's behavior was
observed when the mother left the room, alone with a
stranger, and upon reunion with the mother. The frequency
of the child's crying when separated from his or her mother
was used to classify attachment. The infant's distress was
observed to decrease when reunited with the mother. This
study identified that temperament and attachment security
are not directly related. This article stated,
"Separation crying is an attachment behavior because crying
bring the caregiver into proximity but is not an indicator
of either the existence of an attachment or the quality of
such attachments."
Another view is drawn from Isabella and Belsky's’^
’°Brain E. Vaughn, Gretchen B. LeFever, Ronald Seifer
and Peter Barglow. "Attachment Behavior, Attachment Security,
and Temperament During Infancy." Child Development. Vol.
60(3) 1989, 728-737.
”lbid. 734.
’^Russell A. Isabella and Jay Belsky. "Interactional
Synchrony and the Origins of Infant-Mother Attachment: A
Replicative Study." Child Development. Vol. 62 1991, 373-384.
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study which focused on mothers ability to form attachment
with two children. The results indicated that security were
fostered by sensitive maternal interactions that were
associated to the infant's behavior, thereby resulting in
higher degree of interaction with mother. Avoidant
relationships appeared to be a product of insensitive,
intrusive maternal behavior which resulted in lack of
emotional response to mother. Whereas, the avoidant
behavior of the child was a way to protect him or herself
from the mother's insecurities.
Vandergoot’^ identified emotions as feelings and
facial expressions. According to Vandergoot’*, "We are
shaped by the events we experience." Fisher, Shaver, and
Carnochan^^ identified that emotional experiences have long
term affect on development, producing particular develop¬
mental pathways. They indicated that infant caregivers
attachment provided clear evidence of how emotions affected
developmental pathways involving relationships. They
referred to maternal bonding as "emotion-based attachment
’^Mary Vandergoot. Health Emotions. (Grand Rapids,
Michigan: Baker Book House, 1987).
’^Ibid.
’®Kurt W. Fisher, Phillip R. Shaver, and Peter
Carnochan. "How Emotions Develops and How They Organise
Development." Cognition and Emotions. Vol. 4(2), June 1990,
81-127.
17
relationship" which had substantial effects on later
relationships and personality. Vandergoot’s study
elaborated Bowlby's identification of "attachment behavioral
system" which identified that children of mothers who were
unavailable and unpredictable learned by the first year of
life to regulate their fears and desire for attachment by
detaching. This study indicated that the child does not
expect affection, and the pattern extends to adulthood.
Kitahara’* conducted a prospective and retrospective
study on 71 university students to assess parental
relationship during childhood and concept of self as an
adult. The Parental Acceptance-Rejection Questionnaire was
administrated. Kitahara identified that whether a parent
accepts or rejects the child significantly affects the
child's personality formation and development.
That early experience with the parent could have a
decisive impact on the personality when the child becomes an
adult. Parents who were accepting of the child displayed
their love or affection physically by fondling, hugging,
kissing or caressing a child. Verbal affection was
displayed by positive statements to the child or praising
him or her. However parents who were rejecting, disliked,
disapproved of or resented their children. Kitahara stated,
’^ichio Kitahara, Ph.D.. "Perception of Parental
Acceptance and Rejection Among Swedish University Students."
Child Abuse and Neglect. Vol.ll(2) 1987, 223-227.
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"Often the child is seen as a burden, and parent may compare
the child unfavorably with other children." The results of
this study indicated that parental rejection in childhood
results in a person's negative perception of the self. It
identified that when a parent behaved unfavorably toward a
child in some specific manner, that child becomes an adult
that has a negative personality assessment of self.
Another perspective and retrospective study was
conducted by Feeney, and Holier.’^ In this study they
measured attachment style of 374 undergraduate students as
predictor of adult romantic relationships. Questionnaires
was administered which focused on attachment history,
attachment style, self-esteem, love issues, and relationship
issues. Secure attached subjects reported positive
perceptive of their early family relationships and displayed
trusting attitudes toward others. Avoidant subjects were
most likely to report childhood separation from their mother
and to express mistrust and distance from others. Anxious-
ambivalent subjects reported a lack of parental support.
They identified dependence and a desire for deep commitments
in relationships. The results of the study identified that
attachment style influenced an individual's relationship
with other because it reflected perception about the rewards
’^Judith A. Feeney and Patricia Noller. "Attachment
Styles as a Predicator of Adult Romantic Relationships."
Journal of Personality and Social Psychology. Vol. 58(2)
February 1990, 281-291.
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and dangers of interpersonal relationships.
A study of adult's attachment to their elderly mothers
was researched by Cicirelli.^® The study was conducted on
148 adult children with living elderly mothers over 60 years
old. The mean age of the subjects were 46.4 with a range
from 29-71 years old. The results identified that feelings
of attachment during their childhood influenced their
attachment behavior, helping behavior, and commitment to
provide future help towards their mother. This study
appears to support Bowlby's perspective of attachment as a
continuous process throughout the life span which affects a
person relationship with others.
Histrionically, the mainstream theory on attachment
provided limited assessment of the ethnicity development.
Franklin and Franklin’’ discussed parental role among
Blacks in relationship to emotional affection described as
attachment along with an additional responsibility in terms
of the Black identity. Franklin and Franklin identified
that parenting refers to the person responsible for the
nurturance and guidance of the child through the develop-
’®Victor G. Cicirelli. "Adult Children's Attachment
and Helping Behavior to Elderly Parents: A Path Model."
Journal of Marriage and the Family. Vol.45(4) November 1983,
815-823.
’’Anderson J. Franklin and Nancy Boyd-Franklin. "A
Psycho-educational Perspective on Black Parenting." Black
Children. Harriette Pipes McAdoo and John Lewis McAdoo,
(Beverly Hills ; Sage Publication, 1985), 194-210.
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mental periods into adulthood. Unlike non-black families,
the rearing process is influenced by African orientation
where the entire tribes are responsible for the upbringing
of the child. Black households are likely to consist of
nuclear and extended family members who share the parenting
responsibility. In reference to parenting, Franklin and
Franklin^® stated, "In no way is this restricted to any
particular family model or biological linkage."
Franklin and Franklin identified that Black parents
have the role of teaching a child to survive and not submit
to the iniquities of racism. The child's Black identity
must be nurtured and taught the nuances of racism. This is
an historical role which date to the period of public
segregation. Although overt segregation was demolished,
there still remains subtle policies which limits
opportunities for Blacks. Consequently, Black parents have
a double function in the maternal bonding process and its
affects on their offsprings' self-esteem. Additionally,
Franklin and Franklin stated that Black parents must prepare
Black children to develop a positive self-esteem and skills
in a negotiating a racist society.
It appears from the presenting data, that intervening
variable may occur which affects the independent variable.
However, the degree of an individual's self-perception is
20Ibid.
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dependent on the degree of maternal bonding.
Theoretical Framework
This study conceptualizes that the degree of self¬
esteem, from infancy to adulthood, is dependent on the
presence or absence of maternal bonding. The literature
review established that in the present of maternal bonding
the child develops secure feelings about his or her self and
environment which guides the accomplishments of life's
tasks. Erikson theorized that the ultimate personality of
the individual depends on whether psychosocial conflicts
were successfully resolved during the developmental stages.
It is possible to resolve conflicts in preceding stages,
thereby developing a positive sense of self. On the other
hand, unresolved conflicts predisposes an individual to a
negative self-perception. The theoretical perspective will
present Erikson's psychosocial stages from Infancy to Middle
Adulthood with a focus on development of the self.
Infancy Stage
Erikson's infancy stage characterizes the first two
years of life during which the infant is completely
dependent on the maternal-figures care for satisfaction of
his or her needs. The quality of this relationship
determines the infant's trust or mistrust of it's
environment. Erikson^’ defined trust as, "An essential
^^Erik H. Erikson. Identity Youth and Crisis. (New
York : W.W. Norten V. Company. Inc., 1968) 97.
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trustfulness of others as well as a fundamental sense of
one's own trustworthiness." Infants who are well cared for
in terms of nourishment, contact, and attention will develop
a sense of contentment. They feel valued and confident
regarding their environment. Erikson^^ identified that the
formation of trust is an essential component of the sense of
identity which will later combine a sense of being all
right, oneself, and becoming what others trust one will
become.
During the first eighteen months, the infant
experiences needs of pain, hunger, or discomfort that are
expressed in a rage reaction to elicit the mother-figure's
attention. Watkins and Cline^^ identified this as the
Gratification Process in which the maternal-figure's
response includes touch, eye contact, motion (rock, walk,
swing gently, pat, sway, and juggle), and food. The
frequency of this cycle during the Infancy stage establishes
a trust bond between the infant and mother-figure which
enables the child to later accepts imposed limits and
controls. Also, this bond enables an individual to form
close relationships throughout their lives.
^^Ibid. 103.
^^Connell Watkins, M.S.W., L.S.W.l, and Foster W.
Cline, MD., "Attachment: Crisis in Older Adoption" (Evergreen,
Colorado: by the Attachment Center at Evergreen.)
24Ibid.
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Infants whose needs are unrecognized and responded to
inconsistently develop feelings of mistrust. The infant
views the self as unworthy and their world as unfriendly.^®
These feelings are ultimately revealed in their behavior
during this stage or preceding stages. In an environment of
mistrust, an infant who frequently cries to seek
gratification is viewed as difficult, therefore receives
negative response. Erikson^^ identified mistrust as self-
defeating which causes a reduced sense of self-esteem and an
inability to deal positively with others. The occurrence of
these feelings evolves from the infants interactions with
their mother-figure. This establishes a self-perception
which continues to manifest as the child develops.
Odenthal^^ stated, "This lack of trust seems to generate
feelings of aloneness, of being different, pervasive
feelings of anger, and an excessive need to be in control of
everything.” Erikson identified that the absence of
maternal bonding can dangerously limit the capacity to feel
identical and to abandon his or her childhood and to trust
^®Vimala Pillari. Human Behavior in the Social
Environment. (California: Brooks/Cole Publishing Company,
1988.)
^^Erik H. Erikson. Identity Youth and Crisis. (New
York: W.W. Norten V. Company. Inc., 1968.)
^^Sherry G. Odenthal, Parenting A Child With Attachment





In the childhood stage, the child strives to achieve a
sense of self through self-accomplishment whereby
establishing autonomy. The child seeks independence from
the mother-figure as achievement of walking, talking, and
bowel and bladder control are mastered. Accomplishment of
these tasks are achieved through the mother-figure's
encouragement, support, and patience. Also, the child
displays heighten interest to explore his or her
surroundings and accomplish task independently of others
assistant. This results in the child gaining a sense of
competence with each success which encourages further
engagement in additional tasks. Pillari^® identified that
children allowed to experience autonomy will develop a
strong foundation of self-confidence and delight in behaving
independently. Children who are discouraged and criticized
in their search for autonomy develop feelings of self-doubt
and shame. Erickson^ identified that they doubt
themselves, their ability, and the firmness and perspicacity
of the mother-figure. They lack confidence in their ability
to accomplish tasks and expect failure. Consequently, they
^®Vimala Pi1lari. Human Behavior in the Social
Environment. (California: Brooks/Cole Publishing Company,
1988).
^Erik H. Erikson. Identity Youth and Crisis. (New
York: W. W. Norten V. Company. Inc., 1968.)
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experience feelings of shame. Erikson theorized that the
child avoids the unpleasant feeling of shame by reframing
from participation in new activities, therefore learning new
skills becomes a difficult task. Erikson^° stated, "The
psychiatric danger of this stage is, as it is at all other
stages, the potential aggravation of the normative
estrangement to the point where it will cause neurotic or
psychotic tendencies."
Play Age Stage
This stage presents a conflict of what is possible and
permissible, as well as what is acceptable and unacceptable.
During this stage, the child becomes aware of his or her
physical abilities and power. In opposition, the child
becomes aware that this power has limitations in respect to
his or her behavior. A balance must be established between
the child's power and behavior in order for a sense of
initiative to emerge. Erikson^’ defined initiative, "As a
basis for a realistic sense of ambition and purpose." The
child establishes self-confidence and approaches new areas,
even if they appear dangerous, with zest and an increased
sense of direction."
Children who are unable to have a balance between their




for control and mastery may conflict with the wish for
acceptance and support. This conflict may lead to over
control of his or her behavior and resentful feelings of its
inner control. The child needs encouragement to participate
in new activities in order to develop a balance between
control of his or her behavior and feelings of guilt.
Children who are discouraged develop anxious feelings. They
learn to avoid new activities through denial and minimizing
a need for autonomy. According to PillarP^, Erikson
identified that this may prevent or slow the child's
autonomy, whereby unable to resolve this conflict, the child
may grow into an adult who have feelings of inadequacy.
School Age Stage
In this stage the child's attitude toward work is
established. Erikson described this as industry which is an
willingness to perform meaningful work. This task is
achieved when a child is allowed and encouraged to
participate in social organizations and interact with others
whereby learning new skills. Consequently, the child
develops feelings of independence and a sense of responsi¬
bility which increases their self-worth.
Children who are discouraged from gaining independence
develop feelings of inferiority. A child learns his or her
^^Vimala Pillari. Human Behavior in the Social
Environment. (California: Brooks/Cole Publishing Company,
1988.)
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areas of strength through engagement in various activities.
Although failures may occur, it is compensated by the
successes. When the child's environment criticize these
failures, this reinforces feelings of inadequacy and prevent
further attempts to engage in new activities in order to
avoid unpleasant feelings. Consequently, the child views
his or herself as unworthy and inadequate. Pillari^^
stated, "If significant people in the lives belittle, blame,
and reject them, they are likely to develop unfavorable
self-attitude."
Adolescence Stage
The Adolescence Stage is identified by Erikson as the
identity crisis which is considered the central crisis of
the psychosocial development. The individual continues to
gain independence from the initial environment in order to
establish a sense of self and build additional emotional
ties. Erikson identified that the formation of this
identity is an influence of bonds previously built along
with the direction they hope to take in the future. The
adolescence's previous interactions which encouraged
accomplishment of tasks, positive self-perception, and trust
in his or her environment are associated to an ability to
define the self.
Some adolescence enter this stage unable to make a
33Ibid.
28
commitment to a view of themselves or unity their various
roles. They lack confidence in their ability to make
decision, therefore a negative self-image develops which is
further enhanced by negative labels ascribed to the self.
Erikson identified that anxiety, apathy, and hostility
arises toward the existing roles because the adolescence
feels uncomfortable in all the various roles he or she has
to play. Consequently, the adolescence is unable to develop
a satisfying identity which combines identification,
aspirations, and roles.
Adult Stage
The task of adulthood is the ability to establish real
intimacy. Erikson identified that this includes sexual
intimacy and an ability to develop a true and mutual
psychological intimacy with another person. In this
relationship, the individual experiences an open,
supportive, tender relationship with another person without
losing one's own identity in the process of becoming close.
Establishing an intimate relationships requires the ability
to give and receive pleasure along with the challenges of
losing and gaining love. Erikson identified that the
individual's ability to resolve previous stages and develops
sense of identity establishes the ability to achieve
intimacy.
Individuals unsure of their identity will avoid
interpersonal intimacy. The closeness which is involved in
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an intimate relationship threatens their self-identity.
Therefore, they erect barriers between themselves and others
to maintain an intact sense of self. Erikson identified
that an individual who is unable to accomplish intimacy
retains a deep sense of isolation and self-absorption.
According to Pillari^, Erikson theorized that these
individuals will be unable to deal effectively with the
developmental task of the preceding stage; therefore, the
individual will stagnate and be unprepared for the
generativity of life.
Middle Adulthood Stage
The individual who has successfully accomplished and
mastered the psychosocial tasks of the preceding stages has
evolved as a person who has the capacity for contributing to
the survival of society. Erikson termed this stage
generatively in which the individual feels obligated to
contribute their resources, skills, and creativity to
improving the quality of life for the younger generations.
Individuals who unsuccessfully resolved the demands and
tasks of the earlier psychosocial stages are referred to as
stagnant. Erikson^® stated, "Stagnation usually implies a
^^Vimala Pillari. Human Behavior in the Social
Environment. (California: Brooks/Cole Publishing Company,
1988).
^^Erik H. Erikson. Identity Youth and Crisis. (New
York: W.W. Norten V. Company. Inc., 1968).
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lack of psychological movement or growth. These individuals
devote their self to personal satisfaction and are unable to
look beyond themselves for contributions to the society.
From these theoretical conceptualizations of each
developmental stage, it is surmised that while initial
bonding between a mother and child occurs in infancy,
bonding could be positively enhanced or negatively impacted
in subsequent developmental stages. As such, the bonding
during infancy that contributes to a sense of self, self-
identity, and self-worth which forms a base for self-esteem
in adulthood could have intervening factors in other
developmental stages.
Definition of Terms
The following are definitions of terms utilized in this
study;
1. Adulthood - a period from 20-50 years of age.
2. Childhood - a period from 4-12 years of age.
3. Maternal Bonding - process of establishing strong
emotional ties between a mother and child. This consist of
emotional and verbal support, warmth, praise, reassurance,
and encouragement.
4. Maternal Deprivation - the absence of emotional
ties between a mother and child. The mother displays
negative response to her child.
5. Mother/Maternal-Figure - refers to biological or
adopted mother or the primary female caretaker during the
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adult's infancy and childhood.
6. Self-Esteem - personal judgement of worthiness that
is expressed in the attitudes the individuals holds towards
himself.
7. Relationship - an association between two
variables, maternal bonding and self-esteem.
Statement of Hypothesis
There is no statistical significance between an





The research design for this study was a correlational
design with a survey questionnaire utilized to collect data.
This design was selected to explore the relationship between
the independent variable, maternal bonding, and the
dependent variable self-esteem. This study can be
replicated by administrating the questionnaire to adults and
correlating the sum values of the response to the degree of
maternal bonding and self-esteem.
Research Setting
The setting for the study was an Afro-American Church
located in Atlanta, Georgia. The researcher received
approval from the pastor of this church to conduct this
study. The church is in a predominately Black middle to
lower socioeconomic community. It members are majority
Black and from various socioeconomic status.
Instrumentation
The Maternal Bonding Scale was developed by the
researcher based on characteristics of maternal bonding
reflected in the literature. The scale consisted of sixteen
(16) items which are retrospective questions regarding their
emotions and interactions with an maternal-figure during the
developmental years. The response used a Likert Scale as
follows: 1 = rarely or none of the time, 2 = a little of
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the time, 3 = some of the time, 4 = a good part of the time,
and 5 = most or all of the time.
The Hudson's Index of Self-Esteem was developed by
Walter Hudson. According to Bloom’, Walter Hudson
developed this instrument and eight (8) other standardized
scales to monitor and evaluate the magnitude of the client's
problem through periodic administration of the same
instrument to the client. These instruments have high
reliability and validity. The items on this scale reflects
how the participants viewed themselves. The response used a
Likert Scale as follows: 1 = rarely or none of the time,
2 = a little of the time, 3 = some of the time, 4 = a good
part of the time, and 5 = most or all of the time.
Data Collection
The study was conducted in March, 1992 at an Afro-
American church after an organization meeting. The data was
collected from thirty adults who agreed to complete the
Maternal Bonding Scale and the Hudson's Index of Self-Esteem
Scale. Prior to administering the questionnaire, the
purpose of the study and the scales were explained to the
participants. Also, confidentiality was explained and
ensured for their participation in this study.
Sampling
The available sampling technique was used in this study
’Martin Bloom and Joel Fisher. Evaluating Practice:
Guidelines for the Accountable Professional (New Jersey:
Prentice-Hall, Inc., 1982).
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to conduct the research interview for interested
participants. Available sampling is a non-probability
sampling technique used on those individuals who were
Interested and willing to participate in this study. A
population of individuals between the ages of twenty and
fifty were selected from an Afro-American. The sample
consisted of the first thirty individuals who were
interested and willing to participate in this research.
Data Analysis
Descriptive statistics of the frequencies and
percentages were used to analyze the demographic data of the
sample population. The Pearson-r with a Chi square
statistical analyses was used to determine the degree of the
relationship between material bonding and self-esteem.
CHAPTER FOUR
PRESENTATION OF RESULTS
The results of this study explored the relationship
between maternal bonding and self-esteem in adults. The
findings are presented as follows: (1) the description of
the sample and demographic data, (2) frequency response to
maternal bonding and self-esteem, and (3) the degree of the
relationship between maternal bonding and self-esteem.
The Description of the Sample and Demographic Data
The sample in this study consisted of thirty (30)
individuals who are members of an Afro-American Church in
Atlanta, Georgia. These individuals belong to the same
church organization and agreed to participate in this study.
The ages and gender of the thirty (30) participants are
presented in the following tables.









. . .1 . A '
*The actual percentage is 99.9% due to automatic rounding.
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Table 1 identifies that the youngest individual in the
sample was 20 years old and the oldest is 50 years old. The
mean age of the group is 21.4 years old.





Table 2 identifies that a higher number of females than
males participated in this study. Therefore, 83.3% were
females and 16.7% were males.
Income levels of the participants' parents and of the
participants during the study are shown in Tables 3 and 4.
Table 3.—A Description of the Sample Parents* Income
During the Samples' Childhood
Values Frequency Percentages




Over 40,000 2 6.7%
Total 30 100.0%*
*The actual percentage is 100.1% due to automatic rounding.
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Table 4.—A Description of the Samples' Present Income
Values Frequency Percentages




Over 40,000 5 16.7%
Total 30 100.0%*
*The actual percentage is 100.1% due to automatic rounding.
Table 3 and 4 respectively identifies the economic
status of the participants during their childhood and
adulthood. During childhood, the majority (56.7%) of the
participants revealed their parents's income to be under
$16,000.00. As adults, the participants' income range
between $16,000,000 and $40,000.00
The results of the demographic data reveals that the
typical participants were between 31 and 50 years old and
were female. The income status of the majority of the
participants reflected a higher income level (60.0%) as
adults than during their childhood.
Maternal Bonding and Self-Esteem
The findings on maternal bonding and self-esteem are
reflected in Tables 5 and 6. These tables displays the
degree of maternal bonding and self-esteem revealed by the
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participants. The items and value determination were as
follows: 1 = rarely or none of the time, 2 = a little of
the time, 3 = some of the time, 4 = a good part of the time,
and 5= most or all of the time.
Table 5.—The Frequency Response to Maternal Bonding
Values Frequency Values Frequency
2 1 20 1
4 1 21 1
5 2 24 2
9 1 27 1
10 2 28 1
12 1 29 1
13 1 30 2
14 2 31 1
15 3 38 1
16 1
17 1 Total 30
19 3
The clinical cutting score on the maternal bonding
scale is 15. Table 5 identifies that 46.6% of the
participants indicated a maternal bond with a mother-figure
during their childhood. On the other hand, 13.3% indicated
the presence of maternal deprivation during their childhood.
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The remaining 40.0% of the participants were located in the
mid-range between maternal bonding and maternal deprivation.
Table 6.—The Frequency Response to Self-Esteem
Values Frequency Values Frequency
6 1 18 4
7 1 19 1
8 1 21 1
9 3 22 1
11 2 24 2
12 1 29 1
13 2 37 1
14 2 41 1
15 2
16 2 Total 30
17 1
1=.3185 P<.086
The clinical cutting score for the Hudson's Self-Esteem
Scale is 30. Table 6 identified that 93.3% of the
participants revealed a high self-esteem during their
adulthood. A small percentage, 6.6%, revealed low self¬
esteem during their adulthood.
The results of the maternal bonding and self-esteem
data indicates that the majority of the participants
revealed the presence of a maternal bond with a mother-
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figure during their childhood. Also, these participants
revealed a high self-esteem during their adulthood.
The Relationship Between Maternal Bonding and Self-Esteem
Table 7.—The Frequency Response to the Relationship of
Maternal Bonding and Self-Esteem
High Self-Esteem Low Self-Esteem
Maternal Bonding 100.0% 0%
Mid-Point 91.0% 9%
Maternal Deprivation 75.0% 25%
Table 7 identifies the correlation between maternal
bonding, during the participant's childhood, and their self¬
esteem as an adult. This data identifies that of the
fourteen (14) participants who were maternally bonded, zero
(0) participants revealed low self-esteem as an adult.
There were four (4) participants who revealed the presence
of maternal deprivation, however only one (1) participant
revealed low self-esteem as an adult. The mid-range between
the correlation of maternal bonding and self-esteem
identifies twelve (12) participants. However, only one (1)
participant revealed the presence of low self-esteem.
The Significance of the Relationships Between
Maternal Bonding and Self-Esteem
A chi square distribution was used to test the
relationship between the two variables, maternal bonding and
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self-esteem. The level of significance was determined at
the .05 level which represent the acceptance or rejection of
the null hypothesis. The significance level of a variable
less than .05 indicates a significant relationship.
Whereas, a significant level greater than .05 indicates that
there is not a significant relationship. The sample con¬
sisted of a relationship between the two variables, maternal
bonding and self esteem. Table 8 indicates the significance
level of this relationship.
Table 8.—Significant Level of the Relationship Between
Maternal Bonding and Self-Esteem
Chi Square Value Df Significance
3.21429 2 .20046
Table 8 indicates the level of significance as greater
than .05. Therefore the null hypothesis was rejected when
determining the significance of a relationship between
maternal bonding and self-esteem.
CHAPTER FIVE
SUMMARY AND CONCLUSION
The results of this study identified that a relation¬
ship between maternal bonding and self-esteem is present,
but there is no statistical significance between these two
variables. The results of this study suggest a difference
in quantitative and qualitative assessment.
The data indicated that 46.6% of the participants were
maternally bonded during their childhood, and a small
population of 13.3% revealed the presence of maternal depri¬
vation. A population of 40.0% were located in the mid-range
between a maternal bond and maternal deprivation. The data
from the self-esteem scale indicated that 93.3% of the
participants had an absence of self-esteem problems during
their adulthood, whereas 6.6% revealed the existence of a
problem. Consequently, the data indicated that the
participants had a degree of positive and rewarding
relationship with a maternal-figure during their childhood
and limited self-esteem problems as an adult.
To explore whether a relationship exist between the
variables, maternal bonding and self-esteem, a correlational
design was implemented. This data indicated that 14 of the
participants who were maternally bonded, revealed an absence
of self-esteem problems. Of those who indicated maternal
deprivation, 14 participants identified a self-esteem
problem. The remaining 12 participants were in the mid-
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range and only one indicated the presence of a self-esteem
problem. The results of this data, indicated that the
participants had limited self-esteem problems whether a
maternal bond or maternal deprivation was present during
their childhood.
Eventhough the significant level was not high, there
was an indication that a relationship existent between these
two variables. Therefore, the results of this data may be
associated to other factors. The limited size (30 samples)
of the study may have contributed to the presence of no
statistical significance. The literature review identified
similar prospective and retrospective studies, however these
sample sizes were between seventy (70) and three hundred
(300). Consequently, this reflects an importance of sample
size to the statistical results of a study.
The researcher's direct assessment of the participants *
response on the Maternal Bonding Scale and Self-Esteem Scale
indicated a significant difference than the statistical
data. Several participants' response identified the
presence of a maternal bond during their childhood and a
positive sense of self as an adult. On the other hand, some
participants' response indicated maternal deprivation but a
positive sense of self as an adult. Consequently, this
qualitative assessment indicates other intervening factors
which influences self-esteem during adulthood.
The conclusion from this study indicates the mother-
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child interaction as an important aspect of an adult's self¬
esteem. Although the data identified no statistical
significance between these two variables, this factor is
possibly associated to the sample size and other intervening
factors in the study.
Limitations of the Study
This study has been limited by certain conditions and
variables. The sample was confined to one group and a
geographical area located in Atlanta, Georgia. Therefore, a
true representation of these factors were not presented
which limits the study's ability to generalize to the larger
population of the sample and geographical areas.
It would be significant to include individuals with
identified emotional difficulties as a comparison of the two
samples' present perception of the self as it related to
earlier mother-child relationships. However, an obstacle of
mental health client's confidentiality limited the
accessibility of inclusion in this study.
This study consist of intervening variables that
interfere with the independent and dependent variables. A
mother's ability to bond with her child is affected by her
earlier relationship with a mother-figure and the degree of
her self-esteem as an adult. If a mother was unbonded as a
child, this characteristic has a high probability of
continuing in the relationship with her own child.
In addition, there are factors within an individuals
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environment which influences the perception of self. An
individual may have negative interactions from the environ¬
ment which challenges the maternal bond and produces a
negative concept of self. On the other hand, positive
environmental interactions are capable of enhancing an
individual's self-concept in the presence of maternal
deprivation. However, these variables were not Included in
this study.
The identification of these limitations is no means
minimize the significance of the research. Although, it
acknowledges additional areas to expound which appear
influential to the study's findings.
Suggested Research Directions
An expansion of this study could consist of exploring
the developmental periods and the environmental factors
which influences an individual's ability to resolve psycho¬
social issues and influence the final outcome. It appeared
significant from these research findings that during the
periods from early childhood to adulthood the participants
were influenced by factors which were not reflected in the
administered scales. Therefore, additional research scales
which explores these areas have important implementation for
further studies.
The demographic data in this research included the
participant's family income during their childhood and the
participant's present income. It would be of interest to
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correlate these items to the maternal bond and self-esteem.
These findings may reflect whether the parents' income was
related to the degree of the maternal bond and the adult's
self-esteem. Also, whether the participants' income related
to a maternal bond and self-esteem during adulthood. There¬
fore, further research direction indicates an important
exploration of factors influencing the maternal bond during
the developmental stages and its relationship to adult's
self-esteem. Once identified, these factors must be
reflected in the administered scales.
CHAPTER SIX
IMPLICATIONS FOR SOCIAL WORK PRACTICE
The study identified that there is no statistical
significance between maternal bonding and adult's self¬
esteem for the sample. However, the significant
relationship between these variables is justifiable for
further research. The social work practice has the
knowledge base and theory for intervention of this
problematic issue. Although, the social work practice would
benefit form further emphasis in the areas of program
development, research, and publication regarding maternal
bonding and adult's self-esteem.
Social workers in child welfare agencies are involved
in child abuse and neglect cases in which the characteris¬
tics of maternal deprivation are present. Although the
priorities of residential placement for the child and re¬
establishing custody to the mother are important, the
child's emotional stability and the quality of maternal care
needs further intervention. The social worker's acquired
knowledge of maternal bonding would be an important aspect
to the assessment of families needs and referrals to
appropriate treatment programs. Therefore, the reoccurrence
of abuse and neglect has the likelihood of decreasing in
these families.
Social workers in child welfare agencies need to
develop training programs regarding bonding for their foster
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home mothers. Children who are abused and neglected often
display withdrawn and or hostile behaviors in association to
mistrust of their environment. Foster care mothers with
children in long-term placements usually assume the role of
mother-figure. Therefore, social workers in these agencies
need to establish training programs for foster mothers on
bonding issues and bonding techniques which consist of
consistency and predictability in their child rearing. This
will lead the child to resolve issues of trust and
accomplishment of unresolved psychosocial tasks.
The social workers' practice utilizes the ecological
model for assessment of factors within an individual's
environment which contributes to presenting problems.
Within this assessment, the mother-child relationship needs
acknowledgement as a factor to unresolved issues and present
level of functioning. Social workers in mental health
agencies need to routinely incorporate family therapy in
their treatment plans in order to define the roles and
interactions among family members which influences an
individual's self-perception. Once these roles and inter¬
actions are assigned, they continue to exist in adulthood
even when geographical separation occurs.
Social workers in mental health agencies have
accessibility to a random sample to conduct research. These
agencies provide services for children, adolescents, and
adults who present with various emotional difficulties
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reflective of DSM III-R diagnosis. However, social workers
have conducted limited research to evaluate the impact of
the mother-child interactions, adult's self-perception, or
the relationship of these variables. Consequently, social
workers need to enhance their research practice to increase
their clinical knowledge and contribute to the knowledge
base and theory of this profession.
The researcher located various articles and studies
regarding maternal bonding, but none from the social work
profession. Social workers have historically borrowed from
other social service areas and implemented these findings in
their treatment and interventions. However, the social work
profession has done limited research and publications form
their own assessment and intervention process. Consequent¬
ly, publications by social workers would contribute to the
accountability of their profession.
APPENDIX A
Dear Participant;
As a research requirement to complete a thesis, I am
conducting a study to explore the relationship between
maternal bonding (relationship with a mother-figure during
childhood and adolescence) and adults' self-esteem. I am
requesting your assistant in this study by completing the
attached questionnaire.
Your participation in this study is strictly confidential.
It will not include your name or any form of identification.
I will be glad to provide a summary of the findings if







PART I. DEMOGRAPHIC DATA
Please complete the following items by writing your age and




3. Parent's income during your childhood (5-12 years old)
a. Under 10,000
b. 10,000 - 15,000
c. 16,000 - 25,000
d. 26,000 - 40,000
e. Over 40,000
4. Your present income
a. Under 10,000
b. 10,000 - 15,000
c. 16,000 - 25,000
d. 26,000 - 40,000
e. Over 40,000
PART II. MATERNAL BONDING SCALE
This questionnaire is designed to measure your view of your
mother-figure during your childhood and adolescence (5-18
years old). Please answer each item as carefully and
accurately as you can by placing a number by each one as
follows:
1 Rarely or none of the time
2 A little of the time
3 Some of the time
4 A good part of the time
5 Most or all of the time
Please begin.
1. I received hugs and kisses
2. I received positive comments
3. I felt unloved
4. I was not allowed to participate in social
activities that interest me
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1 Rarely or none of the time
2 A little of the time
3 Some of the time
4 A good part of the time
5 Most or all of the time
5. I sought my mother's opinion to prevent
making mistakes
6. I was comforted when frighten and upset
7. I shared good news with my mother
8. My friends were selected for me
9. I received praises and encouragements
10. I was comforted when ill
11. I never pleased my mother
12. When I made mistakes, I was discourage
from further attempts
13. I remember feelings of sadness
14. I looked forwarded to activities with my
mother
15. I had positive feelings about myself
16. I felt a sense of closeness to my mother
PART III. HUDSON'S INDEX OF SELF-ESTEEM
This questionnaire is designed to measure how you see
yourself. It is not a test, so there are no right or wrong
answers. Please answer each item as carefully and
accurately as you can by placing a number by each one as
follows:
1 Rarely or none of the time
2 A little of the time
3 Some of the time
4 A good part of the time
5 Most or all of the time
Please begin.
1. I feel that people would not like me if
they really knew me well
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1 Rarely or none of the time
2 A little of the time
3 Some of the time
4 A good part of the time
5 Most or all of the time
2. I feel that others get along much better
than I do
3. I feel that I am a beautiful person
4. When I am with other people I feel they
are glad I am with them
5. I feel that people really like to talk
with me
6. I feel that I am a very competent person
7. I think I make a good impression on others
8. I feel that I need more self-confidence
9. When I am with strangers I am very nervous
10. I think that I am a dull person
11. I feel ugly
12. I feel that others have more fun than I do
13. I feel that I bore people
14. I think my friends find me interesting
15. I think I have a good sense of humor
16. I feel very self-conscious when I am with
strangers
17. I feel that if I could be more like other
people I would have it made
18. I feel that people have a good time when
they are with me
19. I feel like a wallflower when I go out
20. I feel I get pushed around more than others
21. I think I am a rather nice person
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1 Rarely or none of the time
2 A little of the time
3 Some of the time
4 A good part of the time
5 Most or all of the time
22. I feel that people really like me very much
23. I feel that I am a likeable person
24. I am afraid I will appear foolish to others
25. My friends think very highly of me
Copyright (c) Walter W. Hudson, 1974
3,4,5,6,7,14,15,18,21,22,23,25
THANK YOU FOR YOUR PARTICIPATION
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